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Inledning

(IXXE� GMVOYPÇV� MRRILÅPPIV� 8V]KKLIXWEZXEPIX� �8%�� M� HIWW� R]E
P]HIPWI�JV�S�Q��HIR���NYRM�������(IX�IVWÇXXIV�GMVOYPÇV������%����

4EVXIVRE�LEV�M������ÅVW�EZXEPWV¸VIPWI�OSQQMX�¸ZIVIRW�SQ�IXX�WXSVX
ERXEP� ÇRHVMRKEV� M� EZXEPIX�� -� HI� JPIWXE� JEPP� V¸V� HIX� WMK� SQ
VIHEOXMSRIPPE� ÇRHVMRKEV� J¸V� EXX� J¸VX]HPMKE� TEVXIVREW� EZWMOX� QIH
FIWXÇQQIPWIVRE��-�RÅKVE�JEPP�V¸V�HIX�WMK�SQ�ÇRHVMRKEV��WSQ�M�SGL
J¸V� WMK� OER� WÇKEW� ZEVE� QEXIVMIPPE� QIR� WSQ� M� TVEOXMOIR� IRHEWX
MRRIFÇV�IR�ERTEWWRMRK�XMPP�ÇRHVEHI�J¸VLÅPPERHIR�M�SQZÇVPHIR�IPPIV
XMPP� ÇRHVEHI� J¸VYXWÇXXRMRKEV� M� ERHVE� VIKIPW]WXIQ�� HZW�� J¸VLÅPPER�
HIR�WSQ�TEVXIVRE�MRXI�VÅHIV�¸ZIV��(IX�V¸V�WMK�EPPXWÅ�MRXI�SQ�RÅKSX
WSQ�ÇRHVEV�XV]KKLIXWW]WXIQIX�M�KVYRHIR�

*¸VYXSQ�EXX�TVSXSOSPPWERXIGORMRKEV�LEV�ÇRHVEXW�IPPIV�XMPPOSQQMX
M� W]JXI� EXX� X]HPMKK¸VE� TEVXIVREW� EZWMOX�QIH� ZMWWE� FIWXÇQQIPWIV�
LEV� TEVXIVRE� SGOWÅ� XMPPJ¸VX� IXX� ERXEP� YTTP]WRMRKEV� J¸V� EXX
YTTQÇVOWEQQE� SGL� RÇVQEVI� J¸VOPEVE� WEQFERH� QIPPER� SPMOE
FIWXÇQQIPWIV�

2IHER� J¸PNIV� OSQQIRXEV� XMPP� HI� ÇRHVMRKEV� WSQ� WÇVWOMPX� F¸V
YTTQÇVOWEQQEW�EZ�Q]RHMKLIXIVRE�

���i�
7XVIGOWEXWIVRE� M� TEVEKVEJIR� LEV� SQJSVQYPIVEXW� J¸V� EXX� J¸VX]HPMKE
ZMPPOSVIR� J¸V� EXX� IR� EVFIXWXEKEVI� WOEPP� SQJEXXEW� EZ�8%��4EVXIVRE
LEV�MRXI�EZWIXX�EXX�K¸VE�RÅKSR�ÇRHVMRK�M�WEO�M�J¸VLÅPPERHI�XMPP�ZEH
WSQ�XMHMKEVI�KÇPPX�

8%�LEV�M�J¸VWXE�LERH�XMPPOSQQMX�J¸V�HI�EVFIXWXEKEVI�WSQ�WÇKW�YTT
TÅ�KVYRH� EZ� EVFIXWFVMWX��(IX� ÇV� HSGO� EZ�YRHIVSVHREH�FIX]HIPWI
FIXVÇJJERHI�ZMWWE� ÅXKÇVHIV� IRPMKX�8%�SQ�HIWWE�� M� IR� EVFIXWFVMWX�
WMXYEXMSR�� VMOXEW�HMVIOX� XMPP� HIR� WSQ� VMWOIVEV� EXX� WÇKEW�YTT� IPPIV
XMPP� RÅKSR� ERRER�� SQ� ÅXKÇVHIR� PIHIV� XMPP� EXX� FILSZIX� EZ
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YTTWÇKRMRKEV� QMRWOEV�� )R� KVYRHJ¸VYXWÇXXRMRK� ÇV� HSGO� EXX� HIX
J¸VIPMKKIV�IR�YXXEPEH�EVFIXWFVMWXWMXYEXMSR�

âZIR� ZEH� WSQ� KÇPPIV� FIXVÇJJERHI� SQPSOEPMWIVMRKWLSXEHI� EVFIXW�
XEKEVI�LEV�J¸VX]HPMKEXW��%Z�WXVIGOWEXWIR�JVEQKÅV�FP�E��EXX�HIR�WSQ
ZÇPNIV� EXX� MRXI� J¸PNE� QIH� XMPP� HIR� R]E� SVXIR� J¸VYXWÇXXW� FIOVÇJXE
HIXXE� KIRSQ� EXX� WNÇPZ� WÇKE� YTT� WMK�� (ÇVYX¸ZIV� LEV� XMPPJ¸VXW� IXX
WX]GOI� WSQ�OPEVK¸V� EXX� HIR� YTTWÇKRMRKWLSXEHI� KIRSQ� EXX� WNÇPZ
WÇKE�YTT�WMK�MRXI�KÅV�QMWXI�SQ�J¸VQÅRIV�IRPMKX�8%��RÅKSX�WSQ
MFPERH�ZEVMX�WZÅVX�EXX�J¸VOPEVE�J¸V�HIR�IRWOMPHI�EVFIXWXEKEVIR�

���i�
4EVEKVEJIR�LEV�ÇRHVEXW�WÅ�EXX�TEVXIVREW�YVWTVYRKPMKE�EZWMOX�WOEPP
FPM� X]HPMKEVI�� )JXIVWSQ� XMHIR� QIPPER� SQPSOEPMWIVMRKWFIWPYX� SGL
SQPSOEPMWIVMRKWXMHTYROX�RYQIVE�SJXE�ÇV�OSVXEVI�ÇR�HIR�ZEV�RÇV�M
TVMRGMT� EPPE� SQPSOEPMWIVMRKEV� FIWPYXEHIW� EZ� VMOWHEKIR�� OER
SQWXÇPPRMRKWXMHIR� J¸V� HIR� IRWOMPHI� RYQIVE� FPM� EPPXJ¸V� OSVX� M
J¸VLÅPPERHI�XMPP�ZEH�TEVXIVRE�J¸VIWXÇPPHI�WMK�RÇV�HIX�YVWTVYRKPMKE
8%� OSQ� XMPP�� 4EVXIVRE� LEV� HÇVJ¸V� ERKIXX� EXX� MRVMOXRMRKIR� WOEPP
ZEVE�EXX�SQWXÇPPRMRKWXMHIR�FPMV�VMQPMK�M� J¸VLÅPPERHI�XMPP�ZEH�WSQ
KÇPPIV�ZMH�YTTWÇKRMRK�TÅ�KVYRH�EZ�EVFIXWFVMWX��1IH�LÇRW]R� XMPP
EXX�HI� VIRX� EVFIXWVÇXXWPMKE� J¸VLÅPPERHIRE� M� ¸ZVMKX� WOMPNIV� WMK� JVÅR
ZEH� WSQ� KÇPPIV� ZMH� YTTWÇKRMRK� TÅ� KVYRH� EZ� EVFIXWFVMWX� LEV
TEVXIVRE�MRXI�RÇVQEVI�TVIGMWIVEX�XMHIR��(IR�JÅV�ERTEWWEW�XMPP�ZEVNI
WMXYEXMSR�� QIR� MRVMOXRMRKIR� ÇV� ÇRHÅ� X]HPMK�� 3QWXÇPPRMRKWXMHIR
WOEPP� WÅ� PÅRKX� Q¸NPMKX� ZEVE� PMOZÇVHMK� QIH� ZEH� WSQ� KÇPPIV� ZMH
YTTWÇKRMRK��(IX�OER�M�QÅRKE�WMXYEXMSRIV�ZEVE�XMPPJÇPPMKLIXIV�WSQ
EZK¸V�SQ�IR�ÇRHVEH�PSOEPMWIVMRK�EZ�IR�ZMWW�ZIVOWEQLIX� JSVQIPPX
KIRSQJ¸VW� WSQ� IR� SQPSOEPMWIVMRK� IPPIV� SQ� ZIVOWEQLIXIR� PÇKKW
RIV�TÅ�IR�SVX�SGL�R]�ZIVOWEQLIX�YTTWXÅV�TÅ�IR�ERRER�SVX��:EPIX
EZ�QIXSH�F¸V�WÅ�PÅRKX�Q¸NPMKX�ZEVE�RIYXVEPX�M�J¸VLÅPPERHI�XMPP�HIR
IRWOMPHI�EVFIXWXEKEVIRW�XV]KKLIXWJ¸VQÅRIV�

-�YTTP]WRMRKIR�XMPP�TEVEKVEJIR�LÇRZMWEW�XMPP�ZEH�WSQ�KÇPPIV�IRPMKX
ERHVE�FIWXÇQQIPWIV�M�WEQFERH�QIH�IR�SQPSOEPMWIVMRK��9TTP]W�
RMRKIR�MRRIFÇV�WÅPIHIW�M�WMK�MRKIR�QEXIVMIPP�VIKPIVMRK�
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���i�
-� � XVIHNI�WXVIGOWEXWIR�LEV�HIX�WOIXX�IR�QEXIVMIPP� J¸VÇRHVMRK��,ÇV
LEV�TEVXIVRE�ZEPX�EXX�ERKI�ERXEP�HEKEV�MRSQ�IR�XMHWVEQ�TÅ�XZÅ�ÅV�M
WXÇPPIX�J¸V��WSQ�XMHMKEVI��WI\�QÅREHIV�YRHIV�SFIKVÇRWEH�OEPIRHIV�
XMH�� (IXXE� ÇV� FIXMRKEX� EZ� HIR� TVEOXMWOE� XMPPÇQTRMRKIR� LSW
8V]KKLIXWWXMJXIPWIR�

,ÇV�LEV�SGOWÅ�EZ�TVEOXMWOE�WOÇP�MRJ¸VXW�IR�WO]PHMKLIX�J¸V�EVFIXW�
KMZEVIR� EXX� YRHIVVÇXXE� WXMJXIPWIR� SQ� ZMPOE� EVFIXWXEKEVI� WSQ
FIV¸VW�

���i�
4EVEKVEJIR� LEV� SQEVFIXEXW� J¸V� EXX� X]HPMKK¸VE� EXX� ZIVOWEQLIXW�
¸ZIVKÅRK�IRPMKX���F�i�0%7�ÇV�IR�WÅHER�WMXYEXMSR�WSQ�EZWIW�

:MHEVI� LEV� MRJ¸VXW� IR� VÇXX� XMPP� MROSQWXXV]KKLIX� IRPMKX� ��� i� J¸V
HIR� WSQ� ¸ZIVKÅV� XMPP� IR� ERRER� EVFIXWKMZEVI� M� WEQFERH�QIH� EXX
ZIVOWEQLIXIR�¸ZIVJ¸VW�

���i�
(IXXE� ÇV� HIR� TEVEKVEJ� WSQ� KIRSQKÅXX� HIR� WX¸VWXE� XI\XJ¸VÇRH�
VMRKIR��8VSXW�HIXXE�ÇV�HIX�IKIRXPMKIR�MRXI�JVÅKE�SQ�RÅKSR�WX¸VVI
J¸VÇRHVMRK� EZ� MRRIF¸VHIR�� (IX� LEV� ZMWEX� WMK� EXX� HIR� XMHMKEVI
XI\XIR� SQ� XV]KKLIXWEVFIXIXW� JEWIV� LEV� QMWWXSPOEXW�� HIPZMW
FIVSIRHI� TÅ� EXX� HIR� MRXI� EPPXMH� PÇWXW�QSX� FEOKVYRH� EZ� FIWXÇQ�
QIPWIVRE� M� �� i�� 4EVXIVRE� LEV� HÇVJ¸V� J¸VX]HPMKEX� M� ZMPOE� SPMOE
WMXYEXMSRIV� SGL� WOIHIR� WEQX� TÅ� ZMPOIX� WÇXX� 8V]KKLIXWWXMJXIPWIR
OER�FMWXÅ�Q]RHMKLIXIV�SGL�IRWOMPHE�EVFIXWXEKEVI��(IX� ÇV� JVÇQWX
MRPIHRMRKWXI\XIR�SGL� WOIHI���r�HIX� WSQ�XMHMKEVI�LEHI� VYFVMOIR
��� :IVOWEQLIXWERORYXRE� ÅXKÇVHIV� r� WSQ� MRRILÅPPIV� FIX]HERHI
J¸VÇRHVMRKEV�

6IHER� M� OSQQIRXEVIR� XMPP� �� i� LEV� JVEQLÅPPMXW� EXX� ÅXKÇVHIV� OER
VMOXEW� XMPP� ERHVE� EVFIXWXEKEVI� ÇR� HIQ� WSQ� WÇKW� YTT��QIR� SGOWÅ
EXX� IR� KVYRHPÇKKERHI� J¸VYXWÇXXRMRK� ÇV� EXX� HIX� J¸VIPMKKIV� IR
YXXEPEH�EVFIXWFVMWXWMXYEXMSR�
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%Z� �� i� JVEQKÅV� EXX� 8V]KKLIXWWXMJXIPWIR� OER� WX¸HNE� IR� EVFIXW�
KMZEVI�� WSQ� M� IXX� XMHMKX� WOIHI�ZMPP�ZMHXE� ÅXKÇVHIV� J¸V� EXX�QMRWOE
IPPIV�LIPX�IPMQMRIVE�IR�EVFIXWFVMWX��7X¸HIX�OER�FPM�EOXYIPPX�RÅKSX
ÅV�MRRER�HIX�WOYPPI�FPM�R¸HZÇRHMKX�EXX�WÇKE�YTT�RÅKSR�TÅ�KVYRH
EZ�EVFIXWFVMWXIR��2ÇV�M�XMHIR�HIXXE�OER�WOI�FIVSV�TÅ�RÇV�HIX�JMRRW
YRHIVPEK� J¸V� EXX�OYRRE�OSRWXEXIVE� EXX�HIX�OSQQIV� EXX� J¸VIPMKKE
EVFIXWFVMWX�� (IX� JÅV� HÅ� MRXI� LERHPE� SQ� IR� EPPQÇR� SVS� J¸V� EXX
EVFIXWFVMWX� OER� OSQQE� EXX� YTTWXÅ� RÅKSR� KÅRK� M� JVEQXMHIR�
%VFIXWKMZEVIR� QÅWXI� OYRRE� OSRWXEXIVE� EXX� SQ� MRKIX� SJ¸VYXWIXX
MRXVÇJJEV� SGL� SQ� MRKE� WÇVWOMPHE� ÅXKÇVHIV� ZMHXEW� OSQQIV� HIX� EXX
MRSQ� IR� ZMWW� XMH� FPM� R¸HZÇRHMKX� EXX� WÇKE� YTT� IXX� ERXEP
EVFIXWXEKEVI�TÅ�KVYRH�EZ�EVFIXWFVMWX��(IX�J¸VYXWÇXXW�ZMHEVI�EXX�HI
PSOEPE�EVFIXWXEKEVSVKERMWEXMSRIVRE�ÇV�IRWI�QIH�EVFIXWKMZEVIR�SQ
HIR� FIH¸QRMRKIR�� *¸V� EXX� HIX� MRXI� WOEPP� FPM� JVÅKE� SQ� WX¸H� XMPP
WÅHER�OSQTIXIRWYXZIGOPMRK�WSQ�EVFIXWKMZEVIR�RSVQEPX�J¸VYXWÇXXW
WZEVE� J¸V� JSVXP¸TERHI�� WXÇPPW� ]XXIVPMKEVI� IXX� OVEZ�� %VFIXWXEKEVRE
WOEPP�FIH¸QEW�WEORE�XMPPVÇGOPMKE�OZEPMJMOEXMSRIV�J¸V�EXX�HIX�IRPMKX
�� i� 0%7� WOEPP� ZEVE� WOÇPMKX� EXX� OVÇZE� EXX� EVFIXWKMZEVIR� FIVIHIV
EVFIXWXEKEVIR� ERREX� EVFIXI� LSW� WMK�� (IXXE� MRRIFÇV� EXX� HIX� M
TVMRGMT� WOEPP� LERHPE� SQ� SQWOSPRMRK�� MRXI� MRWOSPRMRK�� (IR
EVFIXWKMZEVI�� WSQ� MRXI� W¸VNIV� J¸V� IR� OSRXMRYIVPMK� OSQTIXIRW�
YXZIGOPMRK��WOEPP�WÅPIHIW�MRXI�OYRRE�JÅ�WX¸H�JVÅR�WXMJXIPWIR�J¸V�EXX
OSQTIRWIVE�HIXXE�

-� WOIHI� �� r� HIX� WSQ� XMHMKEVI� LEHI� VYFVMOIR� ��� -RHMZMHYIPPE
XV]KKLIXWÅXKÇVHIV� r� LEV� IXX� ERXEP� WX]GOIR� JP]XXEXW� SQ� YXER� EXX
RÅKVE� ZÇWIRXPMKE� J¸VÇRHVMRKEV� HÇVYX¸ZIV� KNSVXW�� )XX� ZMOXMKX
XMPPÇKK�ÇV�HSGO�ZEH�WSQ�WÇKW�SQ�OSRWIOZIRWIR�EZ�EXX� MRXI� M� XMH
YRHIVVÇXXE� WXMJXIPWIR� SQ� IR� YTTWÇKRMRK�� HZW�� EXX� YTTWÇKRMRKW�
XMHIR�HÅ�OER�FIL¸ZE�J¸VPÇRKEW�

���i�
-� TEVEKVEJIR� LEV� MRJ¸VXW� IR� YRHIVVÇXXIPWIWO]PHMKLIX� J¸V� EVFIXW�
XEKEVIR�
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����i�
&IVÇORMRKWKVYRHIR� J¸V� ERWXÇPPRMRKWXMH� LEV� ÇRHVEXW�� 7]JXIX� LEV
ZEVMX� EXX� J¸VIROPE� FIWXÇQQIPWIVRE� SGL� ERTEWWE� HIQ� XMPP� RÇVPMK�
KERHI�VIKPIV�

����i�
)JXIVWSQ�HIX�MRXI�EPPXMH�WXÅXX�OPEVX�J¸V�Q]RHMKLIXIV�SGL�IRWOMPHE
EVFIXWXEKEVI� ZEH� WSQ� WOEPP� MRKÅ� M� YRHIVPEKIX� J¸V� FIVÇORMRK� EZ
MROSQWXXV]KKLIXWXMPPÇKK� LEV� TEVXIVRE� M� IXX� I\IQTIP� VIHSZMWEX
ZMPOE� XMPPÇKK� WSQ� WOEPP� VIWTIOXMZI� MRXI� WOEPP� MRKÅ�� )\IQTPIX
ERWPYXIV�XMPP�HIR�TVE\MW�WSQ�IJXIV�LERH�YXZIGOPEXW�M�HMEPSK�QIPPER
8V]KKLIXWWXMJXIPWIR�SGL�TEVXIVRE�

)R�R]�TVSXSOSPPWERXIGORMRK�����LEV�XMPPJ¸VXW��(IR�J¸VERPIHW�EZ�EXX
EVFIXWXEKEVI� MFPERH�� M� ERWPYXRMRK� XMPP� EXX� HI� FPMV� YTTWEKHE�� JÅV
ÇRHVEHI�EZP¸RMRKWJ¸VQÅRIV�WSQ�MRXI�KVYRHEV�WMK�TÅ�J¸VÇRHVMRKEV
M�HI�RSVQEPE�YTTKMJXIVRE�M�HIR�ERWXÇPPRMRK�WSQ�HI�FPMV�YTTWEKHE
JVÅR��)\XVE�J¸VQÅRIV��WSQ�X�I\��FIVSV�TÅ�EXX�EVFIXWXEKEVIR�YRHIV
YTTWÇKRMRKWXMHIR�ÅXEV�WMK�EVFIXI�TÅ�IR�ERRER�SVX�IPPIV�K¸V�RÅKSR
ERRER� I\XVESVHMRÇV� MRWEXW�� WOEPP� MRXI� PMKKE� XMPP� KVYRH� J¸V
FIVÇORMRK�EZ�MROSQWXXV]KKLIX�IPPIV�EZKÅRKWIVWÇXXRMRK�

����i�
4VSXSOSPPWERXIGORMRKIR� LEV� ÇRHVEXW�� (IR� R]E� XI\XIR� EZWIW�� M
PMOLIX� QIH� HIR� XMHMKEVI�� YTTQÇVOWEQQE� EVFIXWKMZEVI� SGL
EVFIXWXEKEVI�TÅ�EXX�J¸VXVSIRHIX�J¸V�XV]KKLIXWW]WXIQIX�OER�YVLSP�
OEW�SQ�W]WXIQIX�YXR]XXNEW�TÅ�IXX�WÇXX�WSQ�MRXI�ZEVMX�EZWIXX��(IX
LEV�FP�E��ZMWEX�WMK�EXX�Q¸NPMKLIXIR�J¸V�IR�ÇPHVI�EVFIXWXEKEVI�EXX�FPM
EVFIXWP¸W� SGL� JSVQIPPX� WXÅ� XMPP� EVFIXWQEVOREHIRW� J¸VJSKERHI� J¸V
EXX� HÇVZMH� JÅ� IVWÇXXRMRK� QIH� ��� �� EZ� HIR� XMHMKEVI� P¸RIR� LEV
MRWTMVIVEX�EVFIXWKMZEVI�SGL�EVFIXWXEKEVI�XMPP�YTTK¸VIPWIV�WSQ�MRXI
ÇV� J¸VIRPMKE�QIH� IR� WXVMOX� XMPPÇQTRMRK� EZ� EVFIXWVÇXXIR�� /SRWI�
OZIRWIR� FPMV� EXX� EZZIGOPMRKWOSWXREHIV� � WONYXW� ¸ZIV� JVÅR� HIR
IRWOMPHE�Q]RHMKLIXIR� XMPP� OSPPIOXMZ� JMRERWMIVMRK�� âZIR� SQ� HIX
MRXI�ÇV�Q¸NPMKX�EXX�MHIRXMJMIVE�ZEVNI�IRWOMPX�WÅHERX�JEPP
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XEPEV�8V]KKLIXWWXMJXIPWIRW�WXEXMWXMO�¸ZIV�Q]RHMKLIXIVREW�YTTWÇK�
RMRKEV�WMXX�X]HPMKE�WTVÅO�

����i�
&IWXÇQQIPWIVRE�SQ�JVMZMPPMK�EZKÅRK�QIH�TIRWMSRWIVWÇXXRMRK�LEV
ERTEWWEXW�XMPP�ZEH�WSQ�RYQIVE�KÇPPIV�M�SGL�QIH�EXX�HIR�IRWOMPHI
EVFIXWKMZEVIR�WXÅV�J¸V�OSWXREHIVRE�

����i�
%Z� J¸VLERHPMRKWTVSXSOSPPIX� XMPP� EZXEPIX� ����������� 7EQZIVOER
J¸V� YXZIGOPMRK� �'MVOYPÇV� �����%��� JVEQKÅV� EXX� HIX� QEXIVMIPPE
MRRILÅPPIX� M� �� i� *,:%� WOEPP� J¸VEW� ¸ZIV� XMPP� 8%�� (IWWE
FIWXÇQQIPWIV�LEV�RY�XEKMXW�MR�M�HIRRE�TEVEKVEJ�SGL�KÇPPIV�JV�S�Q�
HIR���SOXSFIV������
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%6&)87+-:%6:)6/)8� *Ó6,%2(0-2+746383/300
����������
(RV�����������/7���

4EVXIV %VFIXWKMZEVZIVOIX
3*6�7��4�SGL�3�WEQQERXEKRE
7%'3�7
7)/3

âVIRHI� %ZXEP�SQ�ÇRHVMRKEV�M�EZXEPIX�SQ�XV]KKLIXWJVÅKSV��8%�
��i
4EVXIVRE� WPYXIV� EZXEP� SQ� ÇRHVMRKEV� M� EZXEPIX� HIR� ��� RSZIQFIV
�����SQ�XV]KKLIXWJVÅKSV��8%��

%ZXEPIX�OSQQIV�LÇVMKIRSQ�EXX��JV�S�Q��HIR���ETVMP������LE�HIR
P]HIPWI�WSQ�JVEQKÅV�EZ�FMPEKE�

��i
3Q� SIRMKLIX� YTTWXÅV� SQ� XSPORMRK� SGL� XMPPÇQTRMRK� EZ� EZXEPIX
WOEPP� JVÅKER� ERQÇPEW� XMPP� TEVXIVRE� M� HIXXE� EZXEP� WSQ� WOEPP� WXVÇZE
IJXIV�IR�P¸WRMRK�M�WEQJ¸VWXÅRH�

8V]KKLIXWWXMJXIPWIR� J¸VYXWÇXXW� WEQVÅHE� QIH� TEVXIVRE� J¸VI� WXÇPP�
RMRKWXEKERHIR� M� TVMRGMTMIPPE� JVÅKSV� MRSQ� VEQIR� J¸V� HIX� XSPO�
RMRKWYXV]QQI�WXMJXIPWIR�J¸VJSKEV�¸ZIV�

��i

4EVXIVRE� LEV� XMHMKEVI� M� J¸VLERHPMRKWTVSXSOSPPIX� ����������� XMPP
EZXEPIX� 7EQZIVOER� J¸V� YXZIGOPMRK� IREXW� SQ� EXX� HIX� QEXIVMIPPE
MRRILÅPPIX� M� �� i� *,:%� WOEPP� J¸VEW� ¸ZIV� XMPP� 8%�� (IXXE� LEV� RY
WOIXX�KIRSQ�IR�R]����i�EZXEPIX�
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4EVXIVRE� LEV� HÇVYX¸ZIV� IREXW� SQ� IXX� WXSVX� ERXEP� ÇRHVMRKEV� M
EZXEPIX�� %ZWMOXIR� QIH� ÇRHVMRKEVRE� LEV� MRXI� ZEVMX� EXX� J¸VÇRHVE
RÅKVE� KVYRHPÇKKERHI� MRWPEK� M� XV]KKLIXWW]WXIQIX�� (IX� ÇV� M� HI
JPIWXE� JEPP� SQVIHMKIVMRKEV�SGL� J¸VX]HPMKERHIR� M� W]JXI� EXX� ERTEWWE
EZXEPWXI\XIR� XMPP� HIR� TVE\MW� WSQ� YRHIV� ÅVIR� ZY\MX� JVEQ� M� FP�E�
8V]KKLIXWWXMJXIPWIRW�XMPPÇQTRMRK�EZ�EZXEPIX��(IX�ÇV�SGOWÅ�M�RÅKVE
JEPP�JVÅKE�SQ�IR�ERTEWWRMRK�XMPP�J¸VÇRHVMRKEV�M�PEKWXMJXRMRK��Q�Q�

:MH�TVSXSOSPPIX

&S�;IVRLEQQEV

.YWXIVEX�HIR����QEN�����

%VFIXWKMZEVZIVOIX 3*6�7��4�SGL�3�WEQQERXEKRE

7XEJJER�0YRHMR %RIXXI�&MWXIV�(SYKPEW�)RKHELP�
4IXIV�0¸JZIRHELP

7%'3�7 7)/3

1EVMI�0SYMWI�7XV¸QKVIR 7¸VIR�,IPPWXV¸Q
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%6&)87+-:%6:)6/)8 %:8%0 &MPEKE
����������

75<**+(76$97$/��7$�

4EVXIVREW�KIQIRWEQQE�W]R

���

4EVXIVRE� OSRWXEXIVEV� EXX� HIX� M� ¸OERHI� KVEH� WXÇPPW� OVEZ� TÅ� EXX
WXEXPMK�ZIVOWEQLIX�FIHVMZW� IJJIOXMZX�SGL� VEXMSRIPPX��(IXXE�OVÇZIV
WXÇRHMK�YXZIGOPMRK�SGL�J¸VÇRHVMRK��:IVOWEQLIXWJ¸VÇRHVMRKEV�OER
X�I\��MRRIFÇVE�FILSZ�EZ�J¸VÇRHVEH�IPPIV�R]�OSQTIXIRW��R]E�SVKE�
RMWEXMSRWJSVQIV� IPPIV� IXX� QMRWOEX� ERXEP� ERWXÇPPHE�� *¸VÇRHVMRKEV
F¸V�KIRSQJ¸VEW�WÅ�EXX�HI�XMPPKSHSWIV�WÅZÇP�WXEXWQEOXIVREW�OVEZ�TÅ
ZIVOWEQLIXIR�WSQ�HI�ERWXÇPPHEW�OVEZ�TÅ�ERWXÇPPRMRKWXV]KKLIX�

3Q�IR�J¸VÇRHVMRK�MRSQ�IR�Q]RHMKLIX�MRRIFÇV�FÅHI�YXZIGOPMRK
SGL� EZZIGOPMRK� F¸V� EVFIXIX�QIH� HIXXE� FIHVMZEW�QIH� MRVMOXRMRK
QSX� EXX� ZIVOWEQLIXIV� WSQ� WOEPP� YXZIGOPEW� OER� J¸VW¸VNEW� QIH
OSQTIXIRW�JVÅR�ZIVOWEQLIXIV�WSQ�EZZIGOPEW�

*¸V� EXX� LE� FIVIHWOET� MRJ¸V� ZIVOWEQLIXWJ¸VÇRHVMRKEV� SGL� J¸V� EXX
WIREVI� OYRRE� KIRSQJ¸VE� HIWWE� ÇV� HIX� ZÇWIRXPMKX� QIH� IR� ZÇP
YXZIGOPEH�ZIVOWEQLIXWTPERIVMRK��(IX�ÇV� IXX�KIQIRWEQX� MRXVIWWI
EXX� TPERIVMRKIR� ÇV� PÅRKWMOXMK� SGL� FIP]WIV� SPMOE� LERHPMRKWEPXIV�
REXMZ� SGL� HIVEW� OSRWIOZIRWIV� J¸V� ZIVOWEQLIXIR� SGL� J¸V� HI
ERWXÇPPHE�

1]RHMKLIXIVRE� WOEPP� WXVÇZE� IJXIV� EXX�TPERIVE� WMR�TIVWSREPJ¸VW¸VN�
RMRK� WÅ� EXX� J¸VÇRHVMRKEV� YRHIVPÇXXEW�� *SVXP¸TERHI� OSQTIXIRW�
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YXZIGOPMRK� YRHIVPÇXXEV� ERTEWWRMRK� XMPP� OSQQERHI� J¸VÇRHVMRKEV�
%VFIXWXEKEVREW� IKRE� MRWEXWIV� J¸V� EXX� J¸VR]E� IPPIV� J¸VÇRHVE� WMR
OSQTIXIRW�F¸V�SGOWÅ�WXMQYPIVEW�SGL�XEW�XMPPZEVE�

1ÅPIX�QIH�XV]KKLIXWW]WXIQIX�ÇV�EXX�WÅ�PÅRKX�Q¸NPMKX�WOETE�J¸VYX�
WÇXXRMRKEV� J¸V� EXX� MRKIR� ERWXÇPPH� WOEPP� FPM� EVFIXWP¸W� XMPP� J¸PNH� EZ
EVFIXWFVMWX� IPPIV� XMPP� J¸PNH� EZ� EXX� EVFIXWXEKEVIR� M� WEQFERH� QIH
SQPSOEPMWIVMRK�IPPIV�QSXWZEVERHI�ZÇPNIV�EXX�MRXI�J¸PNE�QIH�XMPP�HIR
R]E�SVXIR�

)R�J¸VYXWÇXXRMRK�J¸V�EXX�YTTRÅ�HIXXE�XV]KKLIXWQÅP�ÇV�EXX�EVFIXW�
KMZEVIR� SGL� HI� PSOEPE� EVFIXWXEKEVSVKERMWEXMSRIVRE� EVFIXEV� IJJIO�
XMZX�QIH�XV]KKLIXWJVÅKSVRE�SGL�HÇVZMH�ERZÇRHIV� XV]KKLIXWW]WXI�
QIXW� Q¸NPMKLIXIV� SGL� VIWYVWIV�� )XX� JVEQKÅRKWVMOX� XV]KKLIXW�
EVFIXI� F]KKIV� ZMHEVI� TÅ� J¸VYXWÇXXRMRKIR� EXX� EVFIXWXEKEVIR� WNÇPZ
EOXMZX� FMHVEV� SGL� XEV� IKRE� MRMXMEXMZ� J¸V� EXX� QMRWOE� VMWOIR� J¸V
EVFIXWP¸WLIX�� 4EVXIVRE� FMHVEV� KIRSQ� XV]KKLIXWW]WXIQIX� XMPP� EXX
WOETE�J¸VYXWÇXXRMRKEV�J¸V�HIXXE�

8V]KKLIXWW]WXIQIX� W]JXEV� XMPP� EXX� YTTRÅ� OSROVIXE� P¸WRMRKEV
ERTEWWEHI�XMPP�ZEVNI�WMXYEXMSR�SGL�MRHMZMH�

&PERH�HI�VIWYVWIV�WSQ�WEQLÇPPIX�WXÇPPIV�XMPP�J¸VJSKERHI�ÇV�EVFIXW�
QEVOREHWZIVOIXW� MRWEXWIV� WÅHERE� WSQ� OER� FMHVE� XMPP� EXX�QMRWOE
VMWOIR� J¸V� IPPIV�YRHZMOE� EVFIXWP¸WLIX��4EVXIVRE� J¸VYXWÇXXIV�HÇVJ¸V
EXX� EVFIXWKMZEVRE� SGL� EVFIXWXEKEVRE� XEV� XMPPZEVE� HI� Q¸NPMKLIXIV
WSQ�FP�E��EVFIXWJ¸VQIHPMRKIR�IVFNYHIV�

(IX� ÇV� ZMOXMKX� EXX� PSOEPE� TEVXIV� TÅ� IXX� XMHMKX� WXEHMYQ� TÅF¸VNEV
EVFIXIX�QIH�J¸VÇRHVMRKWJVÅKSVRE�

8V]KKLIXWVIKPIVRE� MRRIFÇV� MRKIR� MRWOVÇRORMRK� M� WXEXIRW� VÇXX� EXX
FIWPYXE�M�JVÅKSV�WSQ�V¸V�ZIVOWEQLIXIRW�QÅP��MRVMOXRMRK��SQJEXX�
RMRK��OZEPMXIX�IPPIV�PSOEPMWIVMRK�

4EVXIVRE� OSRWXEXIVEV� EXX� XV]KKLIXWÅXEKERHIX� EPHVMK� MRRIFÇV� IR
KEVERXM�J¸V�IR�JSVXWEXX�IPPIV�IR�R]�ERWXÇPPRMRK�ÇZIR�SQ�XV]KKLIXW�
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QÅPIX�ÇV�EXX�MRKIR�ERWXÇPPH�WOEPP�FPM�EVFIXWP¸W��-RXI�LIPPIV�WO]PHMK�
LIXIR�EXX�JP]XXE�ZMH�SQPSOEPMWIVMRK�IPPIV�ZMH�ERRER�X]T�EZ�J¸VJP]XX�
RMRK�TÅZIVOEW�EZ�ÅXEKERHIX�

8V]KKLIXWWXMJXIPWIR

���

7XEXIR� SGL� HI� GIRXVEPE� EVFIXWXEKEVSVKERMWEXMSRIVRE� FMPHEHI� HIR
��� QEVW� ����� 8V]KKLIXWWXMJXIPWIR� J¸V� EXX� FIHVMZE� ZIVOWEQLIX
IRPMKX�HIXXE�EZXEP�

7XMJXIPWIR� JMRERWMIVEW� KIRSQ� EZWÇXXRMRK� EZ� FIPSTT� WSQ�TEVXIVRE
IREW�SQ�M�EZXEPWV¸VIPWIVRE�

8MPPÈQTRMRKWSQVÆHI�Q�Q�

���

%ZXEPIX� KÇPPIV� EVFIXWXEKEVI� ZMPOEW� ERWXÇPPRMRKWZMPPOSV� VIKPIVEW
IPPIV� FVYOEV� VIKPIVEW� KIRSQ� OSPPIOXMZEZXEP� QIPPER� %VFIXWKMZEV�
ZIVOIX�IPPIV�HIR�Q]RHMKLIX�WSQ�ZIVOIX�FIWXÇQQIV�SGL�RÅKSR�EZ
TEVXIVRE� TÅ� EVFIXWXEKEVWMHER� M� HIXXE� EZXEP� IPPIV� IR� SVKERMWEXMSR
WSQ�ÇV�ERWPYXIR�XMPP�IR�WÅHER�TEVX�

%ZXEPIX�KÇPPIV
� J¸V� IR� EVFIXWXEKEVI� WSQ� WÇKW� YTT� TÅ� KVYRH� EZ

EVFIXWFVMWX�
� J¸V�ERHVE�EVFIXWXEKEVI�IRPMKX�ZEH�WSQ�WÇKW�M�VIWTIOXMZI

TEVEKVEJ� YRHIV� J¸VYXWÇXXRMRK� EXX� ÅXKÇVHIR� QMRWOEV
ERXEPIX� YTTWÇKRMRKEV� M� IR� EVFIXWFVMWXWMXYEXMSR�� IPPIV
PIHIV�XMPP�EXX�EVFIXWFVMWXIR�IPMQMRIVEW�
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 �� J¸V�IR�EVFIXWXEKEVI�WSQ�M�WEQFERH�QIH�IR�SQPSOEPMWI�
VMRK�ZÇPNIV�EXX�MRXI�J¸PNE�QIH�XMPP�HIR�R]E�SVXIR�SGL�WSQ
HÇVJ¸V�WNÇPZ�WÇKIV�YTT�WMK�WEQX

� QIH� ZMWWE� M� �� i� ERKMZRE� YRHERXEK� SGL� FIKVÇRWRMRKEV
J¸V�IR�EVFIXWXEKEVI�ZEVW�XMHWFIKVÇRWEHI�ERWXÇPPRMRK�MRXI
J¸VR]EW�TÅ�KVYRH�EZ�EVFIXWFVMWX�

(IX�WSQ�IRPMKX�EZXEPIX�KÇPPIV�J¸V�IR�YTTWEKH�EVFIXWXEKEVI�KÇPPIV�
SQ� MRXI� ERREX� J¸PNIV� EZ� �� i�� ÇZIR� J¸V� IR� EVFIXWXEKEVI� WSQ� TÅ
KVYRH�EZ�SQPSOEPMWIVMRK�WÇKIV�YTT�WMK�WNÇPZ�

���

*¸V� IR� EVFIXWXEKEVI� WSQ� WXÅV� MRJ¸V� IR� SQPSOEPMWIVMRK� WOEPP� WSQ
XMHTYROX� J¸V� YTTWÇKRMRK� TÅ� KVYRH� EZ� EVFIXWFVMWX� ERWIW� XMH�
TYROXIR�J¸V�FIWPYXIX�EXX�SQPSOEPMWIVMRK�WOEPP�WOI�XMPP�ZMWW�SVX�

:MH� SQPSOEPMWIVMRK� WOEPP� MRVMOXRMRKIR� ZEVE� EXX� IR� EVFIXWXEKEVI
WSQ�ZÇPNIV�EXX�MRXI�J¸PNE�QIH�XMPP�HIR�R]E�SVXIR�WOEPP�JÅ�IR�WÅHER
SQWXÇPPRMRKWXMH� JVÅR� SQPSOEPMWIVMRKWFIWPYX� XMPP� ERWXÇPPRMRKIRW
YTTL¸VERHI� EXX� EVFIXWXEKEVIR� TÅ� IXX� VMQPMKX� WÇXX�� NÇQJ¸VX� QIH
ZEH� WSQ�KÇPPIV� ZMH� YTTWÇKRMRK�TÅ� KVYRH� EZ� EVFIXWFVMWX�� OER� JÅ
8V]KKLIXWWXMJXIPWIRW�FMWXÅRH�

9TTP]WRMRK
(IX� PMKKIV� M� EVFIXWXEKEVIRW� IKIX� MRXVIWWI� EXX� WÅ� XMHMKX
WSQ�Q¸NPMKX�YRHIVVÇXXE�EVFIXWKMZEVIR�SQ�WMR�EZWMOX�EXX
MRXI�J¸PNE�QIH��%Z���i�JVEQKÅV�HIX�EXX�HIR�EVFIXWXEKEVI�
WSQ�ZÇPNIV� EXX� MRXI� J¸PNE�QIH� XMPP� HIR�R]E� SVXIR�� WOEPP
WÇKE�YTT�WMK�WNÇPZ� J¸V�EXX�EZXEPIX� WOEPP� XMPPÇQTEW��9XER
IXX� WXÇPPRMRKWXEKERHI� JVÅR�EVFIXWXEKEVIRW� WMHE�OER�SQ�
WXÇPPRMRKWXMHIR� MRXI� YXR]XXNEW� J¸V� 8V]KKLIXWWXMJXIPWIRW
ÅXKÇVHIV�� 3Q� ERWXÇPPRMRKIR� FIWXÅV� IJXIV� SQPSOEPMWI�
VMRKWXMHTYROXIR� MRXVÇHIV� EVFIXWWO]PHMKLIX� J¸V� EVFIXW�
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XEKEVIR�TÅ�HIR�R]E�SVXIR�SQ�MRKIX�ERREX�LEV�¸ZIVIRW�
OSQQMXW�

���

*¸V� IR� EVFIXWXEKEVI� QIH� XMHWFIKVÇRWEH� ERWXÇPPRMRK� ZEVW
ERWXÇPPRMRK�MRXI�J¸VR]EW�TÅ�KVYRH�EZ�EVFIXWFVMWX�KÇPPIV

�� ��i�TYROX����ÅXKÇVHIV�M�WOIHI����
�� ��i�TYROX����ÅXKÇVHIV�M�WOIHI����WEQX
�� ��� i� �%ZKÅRKWIVWÇXXRMRK��� YXKÅV� HSGO� J¸V� L¸KWX� ���

HEKEV� QIH� VÇXX� XMPP� IVWÇXXRMRK� JVÅR� EVFIXWP¸WLIXWOEWWE
YRHIV�L¸KWX���ÅV�IJXIV�ERWXÇPPRMRKIRW�YTTL¸VERHI�

7SQ�J¸VYXWÇXXRMRK�KÇPPIV�EXX�EVFIXWXEKEVIR�LEV�LEJX�IR�IPPIV� JPIVE
XMHWFIKVÇRWEHI� ERWXÇPPRMRKEV�� WSQ� SQJEXXEW� EZ� HIXXE� EZXEP�� M� IR
J¸PNH�YRHIV�WEQQERPEKX�QMRWX� JIQ�ÅV��(SGO�JÅV�OSVXEVI�ERWXÇPP�
RMRKWEZFVSXX� J¸VIOSQQE�� �8V]KKLIXWWXMJXIPWIR�QIHZIVOEV� IRPMKX
�� i� TYROXIVRE� �� SGL��� TÅ� FIKÇVER� EZ� EVFIXWXEKEVIR� YRHIV� PMOE
PÅRK� XMH� WSQ� SQ� EVFIXWXEKEVIR� LEHI� FPMZMX� YTTWEKH� SGL� LEJX
YTTWÇKRMRKWXMH�IRPMKX����i�

%VFIXWKMZEVIR� WOEPP� YRHIVVÇXXE� 8V]KKLIXWWXMJXIPWIR� SQ� EVFIXW�
XEKEVI�WSQ�LEV�VÇXX�XMPP�WX¸H�JVÅR�WXMJXIPWIR�IRPMKX�HIRRE�TEVEKVEJ�
(IXXE�WOEPP�WOI�M�ERWPYXRMRK�XMPP�EXX�EVFIXWXEKEVIR�YRHIVVÇXXEW�SQ
EXX�ERWXÇPPRMRKIR�OSQQIV�EXX�YTTL¸VE�

%VFIXWKMZEVZIVOIXW�J¸VIWOVMJX
1IH� EVFIXWKMZEVIR� EZWIW� HIR� Q]RHMKLIX� LSW� ZMPOIR
EVFIXWXEKEVIR�LEV�ZEVMX�ERWXÇPPH�
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���

%ZXEPIX� KÇPPIV� MRXI� EVFIXWXEKEVI� WSQ� ÇV� ERWXÇPPHE� QIH� WX¸H� EZ
ERHVE� EVFIXWQEVOREHWTSPMXMWOE� ÅXKÇVHIV� ÇR� P¸RIFMHVEKWERWXÇPP�
RMRK�

%ZXEPIX�KÇPPIV�MRXI�LIPPIV�IR�EVFIXWXEKEVI�WSQ�OER�¸ZIVKÅ�XMPP�IR
R]� EVFIXWKMZEVI� TÅ� SVXIR� QIH� XMPPÇQTRMRK� EZ� �� F� i� PEKIR
���������� SQ� ERWXÇPPRMRKWWO]HH� �0%7�� QIR� WSQ�QSXWÇXXIV� WMK
HIXXE�SGL�HÇVJ¸V�FPMV�YTTWEKH�TÅ�KVYRH�EZ�EVFIXWFVMWX��(IXWEQQE
KÇPPIV� J¸V� IR� EVFIXWXEKEVI� WSQ��YXER� EXX�HIX� J¸VIPMKKIV�ZIVOWEQ�
LIXW¸ZIVKÅRK�IRPMKX���F�i�0%7��WÇKW�YTT�TÅ�KVYRH�EZ�EVFIXWFVMWX
IJXIV� EXX� LE� IVFNYHMXW�QIR� MRXI� EGGITXIVEX� IR� R]� ERWXÇPPRMRK� TÅ
SVXIR�� QIH� PMOZÇVHMKE� ERWXÇPPRMRKWZMPPOSV�� M� WEQFERH� QIH� EXX
ZIVOWEQLIX� ZMH� IR�Q]RHMKLIX� LIPX� IPPIV� HIPZMW� J¸VW� ¸ZIV� XMPP� IR
ERRER�Q]RHMKLIX�IPPIV�ERRER�LYZYHQER�

*¸V�IR�EVFIXWXEKEVI�WSQ�¸ZIVKÅV�XMPP�IR�R]�EVFIXWKMZEVI�YRHIV�HI
J¸VYXWÇXXRMRKEV� WSQ� EZWIW� M� ERHVE� WX]GOIX� KÇPPIV� ��� i� SQ
MROSQWXXV]KKLIXWXMPPÇKK�� XVSXW� EXX� EVFIXWXEKEVIR� MRXI� LEV� WEKXW
YTT�

*¸V�IR�WÅHER�EVFIXWXEKEVI�KÇPPIV�SGOWÅ����i�SQ�IJXIVWO]HH��XVSXW
EXX�EVFIXWXEKEVIR�MRXI�LEV�WEKXW�YTT�

%VFIXWKMZEVIR� WOEPP� YRHIVVÇXXE� 8V]KKLIXWWXMJXIPWIR� SQ� EVFIXW�
XEKEVI�� WSQ� ¸ZIVKÅV� XMPP� IR� R]� EVFIXWKMZEVI� YRHIV� HI� J¸VYXWÇXX�
RMRKEV�WSQ�EZWIW�M�ERHVE�WX]GOIX�

%VFIXWKMZEVZIVOIXW�J¸VIWOVMJX
1IH� EVFIXWKMZEVIR� EZWIW� HIR� Q]RHMKLIX� LSW� ZMPOIR
EVFIXWXEKEVIR�LEV�ZEVMX�ERWXÇPPH�
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���

1IH�EVFIXWKMZEVIR�EZWIW�%VFIXWKMZEVZIVOIX� IPPIV�HIR�Q]RHMKLIX
�QSXWZEVERHI�� WSQ�ZIVOIX�FIWXÇQQIV�� SQ� MRXI� VIKIVMRKIR� J¸VI�
WOVMZIV�RÅKSX�ERREX�

8V]KKLIXWEVFIXIX�M�SPMOE�WOIHIR�r�8V]KKLIXWWXMJXIPWIRW
ÆXKÈVHIV�Q�Q�

���

8V]KKLIXWEVFIXIX� OER� MRHIPEW� M� XVI� SPMOE� WOIHIR�� 8V]KKLIXW�
WXMJXIPWIR�FMWXÅV�QIH�ÅXKÇVHIV�JVÅR�RÅKSX�WOMPHE�YXKÅRKWTYROXIV�M
EPPE�HIWWE�WOIHIR��*¸V�EXX�8V]KKLIXWWXMJXIPWIRW�MRWEXWIV�WOEPP�ZEVE
ZIVORMRKWJYPPE� ÇV� HIX� EZ� EZK¸VERHI� FIX]HIPWI� EXX� WXMJXIPWIR� JÅV
MRJSVQEXMSR�SQ�IR�EVFIXWFVMWXWMXYEXMSR�WÅ�XMHMKX�WSQ�Q¸NPMKX�

(IX� J¸VWXE� WOIHIX� MRXVÇHIV� RÇV� IR� Q]RHMKLIX� OSRWXEXIVEX� EXX
EVFIXWFVMWX�J¸VIPMKKIV�IPPIV�FIH¸QW�OSQQE�EXX�J¸VIPMKKE�MRSQ�IR
ZMWW�XMH�LSW�Q]RHMKLIXIR�

(IX� ERHVE� WOIHIX� MRXVÇHIV� RÇV� HI� YTTWÇKRMRKWLSXEHI� EVFIXW�
XEKEVRE�LEV�MHIRXMJMIVEXW�

(IX� XVIHNI� WOIHIX� MRXVÇHIV�RÇV�ERWXÇPPRMRKIR�LEV�YTTL¸VX� J¸V� IR
EVFIXWXEKEVI��WSQ�LEV�WEKXW�YTT�TÅ�KVYRH�EZ�EVFIXWFVMWX�

4VSXSOSPPWERXIGORMRK
1IH�YXXV]GOIX�zFIH¸QW�OSQQE�EXX�J¸VIPMKKE�MRSQ�IR
ZMWW� XMHz� M� WOIHI� �� EZWIW� FP�E�� HIR� WMXYEXMSRIR� EXX� IR
Q]RHMKLIX�� TÅ� KVYRHZEP� EZ� IXX� VIKIVMRKWFIWPYX� SQ
PÅRKWMOXMKE�J¸VÇRHVMRKEV�M�QIHIPWXMPPHIPRMRK�IPPIV�ZIVO�
WEQLIXWMRVMOXRMRK�� FIH¸QIV� EXX� HIXXE� OVÇZIV� WÅHERE
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OZEPMXEXMZE� IPPIV� OZERXMXEXMZE� J¸VÇRHVMRKEV� M� TIVWSREP�
WX]VOER� EXX� VMWOIR� J¸V� ¸ZIVXEPMKLIX� ÇV� YTTIRFEV�
àXKÇVHIV�WSQ�EZWIW�M�HIXXE�EZXEP�ÇV�WÅPIHIW�R¸HZÇRHMKE
J¸V� EXX� OYRRE� QMRWOE� IPPIV� IPMQMRIVE� HIRRE� VMWO�
&IH¸QRMRKIR�F¸V�HSOYQIRXIVEW�

��� 7OIHI� �� r� ÅXKÇVHIV� J¸V� EXX� QMRWOE� IPPIV� IPMQMRIVE� FILSZ� EZ
YTTWÇKRMRK

3Q�EVFIXWKMZEVIR�FIH¸QIV�EXX�RÅKSR�JSVQ�EZ�YXFMPHRMRKW��IPPIV
ERRER� YXZIGOPMRKWÅXKÇVH� OER� FIVIHE� EVFIXWXEKEVI�� WSQ� VMWOIVEV
EXX� WÇKEW� YTT�� JSVXWEXX� ERWXÇPPRMRK� MRSQ� Q]RHMKLIXIR� OER
EVFIXWKMZEVIR� IVLÅPPE� WX¸H� JVÅR� 8V]KKLIXWWXMJXIPWIR� J¸V� HIXXE
FILSZ�� 7XMJXIPWIR� TV¸ZEV� SQ� SGL� M� ZMPOIR� SQJEXXRMRK� WX¸H� WOEPP
KIW�� 7]JXIX� WOEPP� ZEVE� EXX� KI� EVFIXWXEKEVRE� XMPPVÇGOPMKE� OZEPMJMOE�
XMSRIV�J¸V�WÅHERE�EVFIXWYTTKMJXIV�WSQ�Q]RHMKLIXIR�OER�IVFNYHE
EVFIXWXEKEVRE� M� WXÇPPIX� J¸V� HI� EVFIXWYTTKMJXIV� WSQ� EVFIXWFVMWXIR
EZWIV�� )R� J¸VYXWÇXXRMRK� ÇV� EXX� EVFIXWXEKEVRE� FIH¸QW� WEORE
XMPPVÇGOPMKE�OZEPMJMOEXMSRIV�J¸V�EXX�HIX�IRPMKX���i�PEKIR����������
SQ� ERWXÇPPRMRKWWO]HH� WOEPP� ZEVE� WOÇPMKX� EXX� OVÇZE� EXX� EVFIXW�
KMZEVIR� FIVIHIV� EVFIXWXEKEVIR� ERREX� EVFIXI� LSW� WMK��,ÇV� ÅW]JXEW
WÅPIHIW�MRXI�WIHZERPMK�OSQTIXIRWYXZIGOPMRK�

7XMJXIPWIR�OER�KI�WX¸H�YRHIV�QSXWZEVERHI�J¸VYXWÇXXRMRKEV�ÇZIR�M
HI�JEPP�HIX�WOIV�IR�WEQZIVOER�QIPPER�Q]RHMKLIXIV�J¸V�EXX�FIVIHE
YTTWÇKRMRKWLSXEHI�ERWXÇPPRMRK�LSW�IR�ERRER�Q]RHMKLIX�

7X¸HIX�OER�EZWI�ÅXKÇVHIV�WSQ�SGOWÅ�VMOXEW�XMPP�ERHVE�EVFIXWXEKEVI
ÇR� HI� WSQ� JEOXMWOX� LSXEW� EZ� YTTWÇKRMRK�� ,YZYHWEOIR� ÇV� EXX
W]JXIX�YTTRÅW�

��� 7OIHI� �� r� ÅXKÇVHIV� J¸V� EXX� YRHZMOE� EXX� YTTWÇKRMRKWLSXEHI� IPPIV
YTTWEKHE�EVFIXWXEKEVI�FPMV�EVFIXWP¸WE
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7XMJXIPWIR� FMWXÅV� IRWOMPHE� EVFIXWXEKEVI�� WSQ� LEV� WEKXW� YTT� TÅ
KVYRH�EZ�EVFIXWFVMWX��QIH�EXX�WOETE�J¸VYXWÇXXRMRKEV�J¸V�EXX�JÅ�IR
R]�ERWXÇPPRMRK�TÅ�SVXIR�IPPIV��SQ�EVFIXWXEKEVIR�WÅ�¸RWOEV��TÅ�IR
ERRER� SVX�� 7XMJXIPWIR� FMWXÅV� HIR� YTTWEKHI� M� EPPE� JVÅKSV� WSQ� V¸V
Q¸NPMKLIXIV�XMPP�IR�R]�ERWXÇPPRMRK��3Q�IR�YTTWEKH�¸ZIVZÇKIV�EXX
XE� ERWXÇPPRMRK� TÅ� IR� ERRER� SVX� OER� ÇZIR� IR� QIHJP]XXERHI
IVFNYHEW�LNÇPT�EZ�WXMJXIPWIR�

âZIR� SQ� IR� EVFIXWXEKEVI� MRXI� ÇV� YTTWEKH� OER� WXMJXIPWIR� ZMHXE
ÅXKÇVHIV� M� HIX� JEPP� HIX� OPEVX� JVEQKÅV� EZ� WMXYEXMSRIR� EXX� YTTWÇK�
RMRK�OSQQIV�EXX�WOI��,ÇV�EZWIW�WÅHERE�WMXYEXMSRIV�HÅ�FIWPYX�LEV
XEKMXW� SQ� EZZIGOPMRK� IPPIV� RIHPÇKKRMRK� EZ� IR� ZIVOWEQLIX
SGL�IPPIV� RÇV� EVFIXWKMZEVIR� SGL� HIR� IPPIV� HI� JEGOPMKE� SVKERMWE�
XMSRIVRE� ÇV� ¸ZIVIRW� SQ� ¸ZIVXEPMKLIXIRW� RÇVQEVI� MRRIF¸VH�
7XMJXIPWIR�TV¸ZEV�SQ�WÅHERE�XMHMKEVI�ÅXKÇVHIV�WOEPP�ZMHXEW�

*¸V� EXX� WXMJXIPWIR� WOEPP� FMWXÅ� IR� EVFIXWXEKEVI� OVÇZW� EXX� EVFIXW�
XEKEVIR�WNÇPZ�HIPXEV�EOXMZX�

9X¸ZIV� ZEH� WSQ� J¸PNIV� EZ� ERHVE� OSPPIOXMZEZXEP� OER� WXMJXIPWIR
IVWÇXXE� OSWXREHIV� WSQ� YTTOSQQIV� M� WEQQERLERKIX�� (IX� OER
X�I\�� ZEVE� OSWXREHIV� J¸V� YXFMPHRMRK�� WXEVXE�IKIX�LNÇPT� SGL� OSWX�
REHIV� J¸V� VIWSV� SGL� PSKM�� 7XMJXIPWIR�OER� SGOWÅ� J¸V� ZMWW� XMH� FIXEPE
MRWOSPRMRKWP¸R� LSW� IR� R]� EVFIXWKMZEVI� SQ� HIXXE� WOETEV� J¸VYX�
WÇXXRMRKEV� J¸V� EXX� JÅ� IR� ERWXÇPPRMRK�� 7XMJXIPWIR� WZEVEV� HÇVIQSX
EPHVMK� J¸V� HMVIOXE� P¸RIOSWXREHIV� J¸V� EXX� JMRERWMIVE� IR� JSVXWEXX
ERWXÇPPRMRK�LSW�HIR�XMHMKEVI�EVFIXWKMZEVIR�

)R� EVFIXWXEKEVI� WSQ� JÅV� WXMJXIPWIRW� WX¸H� M� RÅKSR� JSVQ� WOEPP
YRHIVVÇXXE� WXMJXIPWIR� SQ� ZÇWIRXPMKE� J¸VÇRHVMRKEV� FIXVÇJJERHI
ERWXÇPPRMRKWZMPPOSV�SGL�ERHVE�J¸VLÅPPERHIR�WSQ�LEV�FIX]HIPWI�J¸V
WX¸HIX�

)XX� ZMPPOSV� J¸V� EXX� IJJIOXMZE� MRWEXWIV� WOEPP� OYRRE� K¸VEW� ÇV� EXX
WXMJXIPWIR� OSRXEOXEW� WÅ� WREVX� OPEVLIX� VÅHIV� SQ� EVFIXWFVMWXWMXYE�
XMSRIRW� SQJEXXRMRK� SGL� OEVEOXÇV�� 7IREWX� RÇV� YTTWÇKRMRK� WOIV
WOEPP� EVFIXWKMZEVIR� YRHIVVÇXXE� WXMJXIPWIR� SQ� HIXXE�� 3Q� YRHIV�
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VÇXXIPWIR� MRXI� WOIV� M� XMH�OER�YTTWÇKRMRKWXMHIR�FIL¸ZE� J¸VPÇRKEW
WÅ� EXX� 8V]KKLIXWWXMJXIPWIR� JÅV� Q¸NPMKLIX� EXX� FMWXÅ� EVFIXWXEKEVIR
YRHIV� IR� XMH� WSQ� QSXWZEVEV� YTTWÇKRMRKWXMHIR� IRPMKX� ��� i�
%VFIXWKMZEVIR� WOEPP� MRJSVQIVE� FIV¸VHE� EVFIXWXEKEVI� SQ� XV]KK�
LIXWW]WXIQIXW� Q¸NPMKLIXIV� SGL� YRHIV� ZMPOE� J¸VYXWÇXXRMRKEV
WXMJXIPWIR�FMWXÅV�IR�EVFIXWXEKEVI�

%VFIXWKMZEVIR�WOEPP� WEQVÅHE�QIH�WXMJXIPWIR�SGL�J¸PNE�HIWW�EVFIXI
QIH� MRWEXWIV� J¸V� HI� YTTWEKHE�� %VFIXWKMZEVIR� WOEPP� WÅ� PÅRKX
Q¸NPMKX�YRHIVPÇXXE�J¸V�WXMJXIPWIR�EXX�FIHVMZE�WMXX�EVFIXI�SGL�HÇVZMH
KI�WXMJXIPWIR�HIX�YRHIVPEK�WSQ�FIL¸ZW�J¸V�FIVÇORMRK�EZ�J¸VQÅRIV
IRPMKX�EZXEPIX�

*¸V� EXX� ¸OE� Q¸NPMKLIXIVRE� EXX� JMRRE� R]E� EVFIXWXMPPJÇPPIR� ÇV� HIX
ZMOXMKX� EXX� EVFIXWKMZEVIR� WOETEV� KSHE� OSRXEOXIV�QIH� EVFIXWJ¸V�
QIHPMRKIR�SGL�QIH�ERHVE�EVFIXWKMZEVI�TÅ�SVXIR�

)XX�]XXIVPMKEVI�WÇXX�EXX�¸OE�Q¸NPMKLIXIVRE�XMPP�R]E�ERWXÇPPRMRKEV�ÇV
EXX� Q]RHMKLIXIV� QIH� VIOV]XIVMRKWFILSZ� WÇVWOMPX� YTTQÇVOWEQ�
QEV�EVFIXWXEKEVI�WSQ�LEV�FPMZMX�YTTWEKHE�JVÅR�WXEXPMKE�Q]RHMK�
LIXIV��(IX�ÇV�HÇVJ¸V�ERKIPÇKIX�EXX�EVFIXWKMZEVIR�IXEFPIVEV�OSRXEOX
QIH�ERHVE�WXEXPMKE�Q]RHMKLIXIV�TÅ�SVXIR�

7XMJXIPWIR�OER�TÅ�SPMOE�WÇXX�JVÇQNE�WEQZIVOER�QIPPER�EVFIXWKMZE�
VIR�SGL�ERHVE�EVFIXWKMZEVI�

9TTP]WRMRK
)RPMKX���i�ERWXÇPPRMRKWJ¸VSVHRMRKIR������������LEV�IR
Q]RHMKLIX�Q¸NPMKLIX� EXX�� SQ�HIX� JMRRW� WÇVWOMPHE� WOÇP�
ERWXÇPPE�IR�EVFIXWXEKEVI�YXER�EXX�Q]RHMKLIXIR�M� J¸VZÇK
MRJSVQIVEV� SQ� WMR� EZWMOX� EXX� ERWXÇPPE�� )XX� WÅHERX� WOÇP
OER� ZEVE� EXX� Q]RHMKLIXIR� ERWXÇPPIV� RÅKSR� WSQ� LEV
FPMZMX� YTTWEKH� TÅ� KVYRH� EZ� EVFIXWFVMWX� JVÅR� IR
ERWXÇPPRMRK�WSQ�SQJEXXEW�EZ�HIXXE�EZXEP�
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���7OIHI���r�ÅXKÇVHIV�J¸V�EVFIXWXEKEVI�ZEVW�ERWXÇPPRMRK�LEV�YTTL¸VX

2ÇV� IR� EVFIXWXEKEVIW� ERWXÇPPRMRK� LSW�Q]RHMKLIXIR� LEV� YTTL¸VX
OER�EVFIXWXEKEVIR��XMPP�HIWW�EXX�HIRRI�LEV�JÅXX�IR�R]�ERWXÇPPRMRK�
JÅ� JSVXWEXX�LNÇPT� JVÅR� WXMJXIPWIR��âZIR� M�HIXXE� WOIHI� J¸VYXWÇXXW� IR
EOXMZ�QIHZIVOER�JVÅR�HIR�EVFIXWP¸WI��(IX�FMWXÅRH�WSQ�WXMJXIPWIR
KIV�M�HIXXE�WOIHI�OER�ZEVE�EZ�WEQQE�WPEK�WSQ�HIX�WSQ�KIW�YRHIV
YTTWÇKRMRKWXMHIR�

%VFIXWKMZEVZIVOIXW�J¸VIWOVMJX
1IH� EVFIXWKMZEVIR� EZWIW� HIR� Q]RHMKLIX� LSW� ZMPOIR
EVFIXWXEKEVIR�ÇV�IPPIV�LEV�ZEVMX�ERWXÇPPH�

�8NÈRWXPIHMKLIX

���

)R�EVFIXWXEKEVI� WSQ�YRHIV�YTTWÇKRMRKWXMHIR�KIRSQKÅV�YXFMPH�
RMRK� KIRSQ� 8V]KKLIXWWXMJXIPWIRW� J¸VWSVK� IPPIV� ÇV� J¸VIQÅP� J¸V
ERHVE�MRWEXWIV�JVÅR�WXMJXIPWIR�LEV�ZMH�FILSZ�VÇXX�XMPP�XNÇRWXPIHMKLIX
YXER�P¸RIEZHVEK��3Q�WXMJXIPWIRW�MRWEXW�MRRIFÇV�TV¸ZERHI�EZ�ERREX
EVFIXI� WOEPP� P¸RIR� YRHIV� XNÇRWXPIHMKLIXIR� QMRWOEW� QIH� EVFIXW�
MROSQWXIR�

9RHIV� WÅHER� PIHMKLIX� WOEPP� EVFIXWXEKEVIR� LÅPPE� EVFIXWKMZEVIR
YRHIVVÇXXEH� SQ� IZIRXYIPPE� R]E� ERWXÇPPRMRKWJ¸VLÅPPERHIR� SGL
ERWXÇPPRMRKWZMPPOSV�

9TTWÈKRMRKWXMHIRW�PÈRKH

����

:MH� YTTWÇKRMRK� TÅ� KVYRH� EZ� EVFIXWFVMWX� J¸VPÇRKW� HIR� YTTWÇK�
RMRKWXMH�WSQ�KÇPPIV�IRPMKX�0%7�IPPIV�IRPMKX�OSPPIOXMZEZXEP�QIH
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�� ��QÅREH�J¸V�EVFIXWXEKEVI�WSQ�ZMH�YTTWÇKRMRKWXMPPJÇPPIX
LEV�QMRWX���ÅVW�ERWXÇPPRMRK�

�� �� QÅREHIV� J¸V� EVFIXWXEKEVI� WSQ� ZMH� YTTWÇKRMRKW�
XMPPJÇPPIX�LEV�QMRWX���ÅVW�ERWXÇPPRMRK�

�� �� QÅREHIV� J¸V� EVFIXWXEKEVI� WSQ� ZMH� YTTWÇKRMRKW�
XMPPJÇPPIX�LEV�QMRWX���ÅVW�ERWXÇPPRMRK�

*¸V�EVFIXWXEKEVI�WSQ�ZMH�YTTWÇKRMRKWXMPPJÇPPIX�LEV�QMRWX�J]VE�ÅVW
ERWXÇPPRMRK� J¸VHYFFPEW� HIR� YTTWÇKRMRKWXMH� WSQ� KÇPPIV� IRPMKX
0%7�IPPIV�IRPMKX�OSPPIOXMZEZXEP�

:MH� FIVÇORMRK� EZ� ERWXÇPPRMRKWXMH� IRPMKX� SZER� ERZÇRHW� WEQQE
FIVÇORMRKWKVYRH� WSQ� ZMH� JEWXWXÇPPERHIX� EZ� XYVSVHRMRKIR� J¸V
YTTWÇKRMRKIR�

-ROSQWXXV]KKLIXWXMPPÈKK

����

)R�YTTWEKH�EVFIXWXEKEVI�WSQ�¸ZIVKÅV�XMPP�IR�R]�XMPPWZMHEVIERWXÇPP�
RMRK� LEV� VÇXX� XMPP� MROSQWXXV]KKLIXWXMPPÇKK� �-88�� SQ� EZP¸RMRKW�
J¸VQÅRIVRE� ÇV� PÇKVI� M� HIR� R]E� ERWXÇPPRMRKIR� ÇR� M� HIR� XMHMKEVI�
(IXXE� J¸VYXWÇXXIV� EXX� EZXEPWIRPMK� P¸R� XMPPÇQTEW� M� HIR� R]E
ERWXÇPPRMRKIR�

:MH�NÇQJ¸VIPWI�QIPPER�EZP¸RMRKWJ¸VQÅRIV�M�HIR�XMHMKEVI�SGL�HIR
R]E�ERWXÇPPRMRKIR�WOEPP�M�YRHIVPEKIX�MRKÅ�P¸R�SGL�EPPE�P¸RIXMPPÇKK
YXSQ�¸ZIVXMHWXMPPÇKK�SGL�QIVXMHWXMPPÇKK��&IPSTTIX�J¸V�HI�V¸VPMKE
XMPPÇKKIR�M�HIR�XMHMKEVI�ERWXÇPPRMRKIR�YXK¸V�IXX�KIRSQWRMXX�EZ�HI
XMPPÇKK� WSQ� LEV� YXFIXEPEXW� YRHIV� HI� WMWXE� ��� QÅREHIVRE� M
ERWXÇPPRMRKIR��-�HIR�R]E�ERWXÇPPRMRKIR�YXK¸V�QSXWZEVERHI�FIPSTT
IXX�KIRSQWRMXX�EZ�ZEH�WSQ�LEV�YXFIXEPEXW�YRHIV�HIR�ERHVE�X�S�Q�
HIR�JNÇVHI�QÅREHIR�M�HIRRE�ERWXÇPPRMRK�
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-88� QSXWZEVEV� YRHIV� HI� J¸VWXE� XSPZ� QÅREHIVRE� WOMPPREHIR� TIV
QÅREH� QIPPER� EZP¸RMRKWJ¸VQÅRIVRE� M� VIWTIOXMZI� ERWXÇPPRMRK�
HSGO� L¸KWX� ��� TVSGIRX� FIVÇOREX� TÅ� EZP¸RMRKWJ¸VQÅRIVRE� M� HIR
XMHMKEVI�ERWXÇPPRMRKIR��QYPXMTPMGIVEH�QIH����

-88�FIXEPEW�YX�WÅ�WREVX�YRHIVPEKIX�J¸VIPMKKIV�

-88� YRHIV� ÅV� �� ÇV� PMOE� WXSVX� WSQ� HIX� YRHIV� HIR� J¸VWXE� XSPZ�
QÅREHIVWTIVMSHIR�YRHIV� J¸VYXWÇXXRMRK� EXX� MROSQWXIR� M� HIR� R]E
ERWXÇPPRMRKIR�MRXI�LEV�J¸VÇRHVEXW�

-88�YRHIV�ÅV���SGL�ÅV���ÇV�LÇPJXIR� WÅ� WXSVX� WSQ�HIX�YRHIV� ÅV��
YRHIV� J¸VYXWÇXXRMRK� EXX� MROSQWXIR� M� HIR�R]E� ERWXÇPPRMRKIR� MRXI
LEV�J¸VÇRHVEXW�YRHIV�VIWTIOXMZI�ÅV�

,EV� MROSQWXIR� M� HIR� R]E� ERWXÇPPRMRKIR� J¸VÇRHVEXW� WOEPP� -88
QMRWOEW�M�QSXWZEVERHI�QÅR��8MPPÇKKIX�J¸V�ÅV����ÅV���VIWTIOXMZI�ÅV
��FIXEPEW�YX�IR�KÅRK�TIV�ÅV�

:MH� ¸ZIVKÅRK� XMPP� IR� ERWXÇPPRMRK� QIH� QMRHVI� IPPIV� WX¸VVI
SQJEXXRMRK� TÅ� XNÇRWXK¸VMRKIR� WOEPP� NÇQJ¸VIPWIR� QIPPER
EZP¸RMRKIR�M�HIR�XMHMKEVI�SGL�HIR�R]E�ERWXÇPPRMRKIR�EPPXMH�K¸VEW
QIH�YXKÅRKWTYROX�M�HIR�QMRHVI�XNÇRWXK¸VMRKWSQJEXXRMRKIR�

)R� EVFIXWXEKEVI�LEV� MRXI� VÇXX� XMPP� -88� M� IR� ERWXÇPPRMRK� WSQ�LER
XMPPXVÇHIV�QIV� ÇR� JIQ� ÅV� IJXIV� JVÅRXVÇHERHIX� EZ� HIR� ERWXÇPPRMRK
WSQ�LER�FPIZ�YTTWEKH�JVÅR�

8V]KKLIXWWXMJXIPWIR�FIVÇOREV�SGL�JEXXEV�FIWPYX�SQ�YXFIXEPRMRK�EZ
-88�

)\IQTIP�FIXVÇJJERHI�EZP¸RMRKWJ¸VQÅRIV
*¸V� EXX� YRHZMOE� QMWWJ¸VWXÅRH� TÅ� KVYRH� EZ� SIRLIXPMK
XIVQMRSPSKM�FIXVÇJJERHI�SPMOE�JSVQIV�EZ�P¸RIXMPPÇKK�SGL
IVWÇXXRMRKEV�KIW�LÇV�RÅKVE�I\IQTIP�TÅ�ZEH� WSQ�IRPMKX
TEVXIVREW� YTTJEXXRMRK� MRKÅV� VIWTIOXMZI� MRXI� MRKÅV� M
FIVÇORMRKWYRHIVPEKIX�
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-�FIVÇORMRKWYRHIVPEKIX�MRKÅV��J¸VYXSQ�HI�ZERPMKE�P¸RI�
XMPPÇKKIR�
� WOEXXITPMOXMKE� J¸VVÇXXRMRKWXMPPÇKK� �QSXWZ��

SGL
� WOEXXITPMOXMK�FMPIVWÇXXRMRK�
 

 -�FIVÇORMRKWYRHIVPEKIX�MRKÅV�MRXI
� WIQIWXIVIVWÇXXRMRK� IPPIV� SKYPHIR

WIQIWXIVP¸R�
� WOEXXIJVME� XVEOXEQIRXIR� WEQX

OSWXREHWIVWÇXXRMRKEV�M�WEQFERH�QIH�J¸VVÇXXRMRK�SGL
� ERHVE� OSWXREHWIVWÇXXRMRKEV�� WÅWSQ

IVWÇXXRMRK� J¸V� WNYOZÅVHWOSWXREHIV�� ZEVI� WMK� HI� ÇV
WOEXXITPMOXMKE�IPPIV�MRXI�

4VSXSOSPPWERXIGORMRKEV

��� 1IH� R]� ERWXÇPPRMRK� EZWIW� MRXI� ERWXÇPPRMRK� M� IKIX
J¸VIXEK�

��� *VÅKER� SQ� MROSQWXXV]KKLIX� M� IR� XMHWFIKVÇRWEH
ERWXÇPPRMRK�OER�TV¸ZEW�EZ�8V]KKLIXWWXMJXIPWIR�QIH�WX¸H
EZ� �� i� TYROX� ���3Q� EVFIXWXEKEVIR� WIREVI� JÅV� VÇXX� XMPP
-88�IRPMKX����i�WOEPP�XMHIR�J¸V�WÅHERX�XMPPÇKK�QMRWOEW
QIH� XMH�HÅ� J¸VQÅRIR� IRPMKX���i�TYROX���LEV�FIXEPEXW
YX�

���:MH�FIVÇORMRK�EZ�EVFIXWXEKEVIRW� EZP¸RMRKWJ¸VQÅRIV
QIH� YXKÅRKWTYROX� M� � IXX� XMHMKEVI� ÅV� WOEPP� HIWWE� EZP¸�
RMRKWJ¸VQÅRIV�J¸V�ZEVNI�OEPIRHIVÅV�VÇOREW�YTT�QIH�IR
TVSGIRXWEXW�WSQ�QSXWZEVEV�WOMPPREHIR�M�FEWFIPSTTIX�J¸V
HI�EOXYIPPE�ÅVIR�
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����4EVXIVRE� ÇV� IRWI� SQ� EXX� P¸RIL¸NRMRKEV� IPPIV� ERHVE
IOSRSQMWOE� IVWÇXXRMRKEV� M� ERWPYXRMRK� XMPP� YTTWÇKRMRK
TÅ� KVYRH� EZ� EVFIXWFVMWX� IPPIV� YRHIV� YTTWÇKRMRKWXMHIR
MRXI� WOEPP� PÇKKEW� XMPP�KVYRH� J¸V�FIVÇORMRK� EZ� J¸VQÅRIV
IRPMKX� ������ ii�� :EH� WSQ� LÇV� WEKXW� KÇPPIV� MRXI� M� JEPP
WSQ� EZWIW� M� �� i� E��� G�� SGL� I�� FMPEKE� �� XMPP�%0*%� IPPIV
QSXWZEVERHI�FIWXÇQQIPWIV� M�ERHVE�EZXEP�� -�HI� JEPP� WSQ
SQJEXXEW� EZ� TYROX� F�� IPPIV� H�� M� RÇQRHE� TEVEKVEJ� IPPIV
QSXWZEVERHI� FIWXÇQQIPWIV� M� ERHVE� EZXEP� OER� ÇRHVEHI
ERWXÇPPRMRKWZMPPOSV� TÅZIVOE�8%�J¸VQÅRIVRE� IRHEWX� SQ
HIX� ÇV� YTTIRFEVX� EXX� ÇRHVMRKEVRE� MRXI� J¸VERPIHW� EZ
J¸VLÅPPERHIR�WSQ�LEV�WEQFERH�QIH�YTTWÇKRMRKIR�

%ZKÆRKWIVWÈXXRMRK�SGL�J¹VPÈRKH�EZKÆRKWIVWÈXXRMRK

����

)R�EVFIXWXEKEVI�WSQ�LEV�FPMZMX�YTTWEKH�TÅ�KVYRH�EZ�EVFIXWFVMWX
LEV� VÇXX� XMPP� EZKÅRKWIVWÇXXRMRK� RÇV� EVFIXWXEKEVIR� YTTFÇV� IVWÇXX�
RMRK�JVÅR�EVFIXWP¸WLIXWOEWWE��E�OEWWE��

)VWÇXXRMRKIR�FIXEPEW�YX�YRHIV�PMOE�PÅRK�XMH�WSQ�IVWÇXXRMRKIR�JVÅR
E�OEWWE�

*¸V� HIR� WSQ� YTTFÇV� MROSQWXVIPEXIVEH� IVWÇXXRMRK� JVÅR� E�OEWWE
YXK¸VW�EZKÅRKWIVWÇXXRMRKIR�EZ�IXX�FIPSTT�WSQ�XMPPWEQQERW�QIH
IVWÇXXRMRKIR� JVÅR� OEWWER� QSXWZEVEV� HIR� TVSGIRXWEXW� EZ� HIR
XMHMKEVI� QÅREHWMROSQWXIR�� WSQ� KÇPPIV� J¸V� MROSQWXVIPEXIVEH
IVWÇXXRMRK�JVÅR�E�OEWWE�

(IR� WSQ� YTTFÇV� IRFEVX�KVYRHFIPSTT� JVÅR� E�OEWWE� JÅV� EZKÅRKW�
IVWÇXXRMRK�QIH�IXX�FIPSTT�WSQ�QSXWZEVEV�WOMPPREHIR�QIPPER�HIR

                                                          

�� +ÇPPIV� J¸V� FIWPYX� WSQ� JEXXEW� EZ� 8V]KKLIXWWXMJXIPWIR� JV�S�Q�� HIR� �� NERYEVM
�����
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TVSGIRXWEXW�EZ�HIR�XMHMKEVI�QÅREHWMROSQWXIR��WSQ�KÇPPIV�IRPMKX
XVIHNI� WX]GOIX�� SGL� HIX� FIPSTT� WSQ� WOYPPI� LE� FIXEPEXW� YX� SQ
EVFIXWXEKEVIR�LEHI�LEJX�MROSQWXVIPEXIVEH�IVWÇXXRMRK�JVÅR�OEWWER�

:MH� FIVÇORMRK� EZ� IVWÇXXRMRKIR� WOEPP� M� RSVQEPJEPPIX� WEQQE
FIVÇORMRKWYRHIVPEK� SGL� FIVÇORMRKWQIXSHMO� ERZÇRHEW� WSQ� ZMH
FIVÇORMRK�EZ�MROSQWXVIPEXIVEH�IVWÇXXRMRK�JVÅR�E�OEWWE�

8V]KKLIXWWXMJXIPWIR�FIVÇOREV�SGL�JEXXEV�FIWPYX�SQ�YXFIXEPRMRK�EZ
EZKÅRKWIVWÇXXRMRK�

4VSXSOSPPWERXIGORMRK
4EVXIVRE�LEV�RSXIVEX�EXX�EZKÅRKWIVWÇXXRMRK�J¸V�HIR��WSQ
ZMH�YTTWÇKRMRKWXMHIRW� WPYX� J]PPX� ��� ÅV�� M� ZMWWE� JEPP� LEV
YXR]XXNEXW� TÅ� IXX� WÇXX� WSQ� MRRIFÇV� EZWXIK� JVÅR
XV]KKLIXWW]WXIQIXW�KVYRHMHÃ��4EVXIVRE�OSQQIV�HÇVJ¸V
EXX� WÇVWOMPX� FIZEOE� WÅHERE� JEPP� J¸V� WIREVI� WXÇPPRMRKW�
XEKERHIR�SQ�ÇRHVMRKEV�M�VÇXXIR�XMPP�EZKÅRKWIVWÇXXRMRK�

����

3Q�HIX�J¸VIPMKKIV�WÇVWOMPHE�WOÇP�OER�J¸VPÇRKH�EZKÅRKWIVWÇXXRMRK
FIXEPEW�YX�JVÅR�IR�XMHTYROX�IJXIV�HIX�EXX�VÇXXIR�XMPP�EZKÅRKWIVWÇXX�
RMRK�LEV�YTTL¸VX�

*¸VPÇRKH�EZKÅRKWIVWÇXXRMRK�FIXEPEW�YX�PÇRKWX�XMPP�HIWW�JIQ�ÅV�LEV
J¸VJPYXMX� JVÅR� XMHTYROXIR� J¸V� ERWXÇPPRMRKIRW� YTTL¸VERHI�� HSGO
PÇRKWX�XMPP�HIWW�EXX�EVFIXWXEKEVIR�J]PPIV����ÅV�

*¸VPÇRKH� EZKÅRKWIVWÇXXRMRK� YXK¸V� WEQQE� TVSGIRXWEXW� EZ� HIR
XMHMKEVI� QÅREHWMROSQWXIR� WSQ� KÇPPIV� J¸V� EZKÅRKWIVWÇXXRMRK
IRPMKX� ��� i� SGL� FIVÇOREW� TÅ� QSXWZEVERHI� WÇXX� WSQ� EZKÅRKW�
IVWÇXXRMRKIR�
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8V]KKLIXWWXMJXIPWIR� FIWPYXEV� SQ� SGL� FIXEPEV� YX� J¸VPÇRKH
EZKÅRKWIVWÇXXRMRK�
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4IRWMSRWIVWÈXXRMRK�� WÈVWOMPH� TIRWMSRWIVWÈXXRMRK� SGL
TIRWMSRWXMPPÈKK

�����

)R�YTTWEKH�EVFIXWXEKEVI�� WSQ�ZMH� IRXPIHMKERHIX�LEV� J]PPX���� ÅV
SGL�WSQ�ZÇPNIV�EXX�MRXI�WXÅ�XMPP�EVFIXWQEVOREHIRW�J¸VJSKERHI��LEV
VÇXX�XMPP�TIRWMSRWIVWÇXXRMRK�JV�S�Q�HEKIR�IJXIV�HIX�EXX�ERWXÇPPRMRK�
IR� LEV� YTTL¸VX� IPPIV� JV�S�Q�� HEKIR� IJXIV� HIR� HÅ� EVFIXWXEKEVIR
YTTL¸V�EXX�WXÅ�XMPP�EVFIXWQEVOREHIRW�J¸VJSKERHI�

)R�EVFIXWXEKEVI��WSQ�LEV�IVLÅPPMX�TIRWMSRWIVWÇXXRMRK�IRPMKX�J¸VWXE
WX]GOIX� SGL� WSQ� HÇVIJXIV� ZÇPNIV� EXX� WXÅ� XMPP� EVFIXWQEVOREHIRW
J¸VJSKERHI��FILÅPPIV�TIRWMSRWIVWÇXXRMRKIR�

âZIR�IR�EVFIXWXEKEVI�WSQ�MRXI�LEV�FPMZMX�YTTWEKH�LEV�M�ZMWWE�JEPP
VÇXX�XMPP�TIRWMSRWIVWÇXXRMRK��7SQ�J¸VYXWÇXXRMRK�KÇPPIV�EXX
� EVFIXWXEKEVIR�LEV�J]PPX����ÅV
� EVFIXWXEKEVIR�EZKÅV�JVMZMPPMKX�SGL
� EZKÅRKIR�IRPMKX�EVFIXWKMZEVIRW�FIH¸QRMRK�WOETEV�Q¸N�

PMKLIX� J¸V� IR� YTTWÇKRMRKWLSXEH� IPPIV� YTTWEKH� EVFIXW�
XEKEVI� EXX� JÅ� IR� JSVXWEXX� IPPIV� R]� ERWXÇPPRMRK� ZMH� HIR
IKRE�Q]RHMKLIXIR�IPPIV�ZMH�IR�ERRER�Q]RHMKLIX�

4VSXSOSPPWERXIGORMRK
4EVXIVRE� ZMPP� TIOE� TÅ� ZMOXIR� EZ� EXX� EVFIXWKMZEVIR� WÅ
WREVX� WSQ� Q¸NPMKX� XEV� YTT� IR� HMWOYWWMSR� SQ�� SGL� M
ZMPOIR�YXWXVÇGORMRK��IXX�YXR]XXNERHI�EZ�JVMZMPPMK�EZKÅRK
OER� WOETE� Q¸NPMKLIXIV� J¸V� YTTWÇKRMRKWLSXEHI� IPPIV
YTTWEKHE� EVFIXWXEKEVI� EXX� JÅ� JSVXWEXX� IPPIV� R]� ERWXÇPP�
RMRK�

                                                          

��-����i�J¸VSVHRMRKIR������������SQ�YXFIXEPRMRK�EZ�WXEXPMKE�XNÇRWXITIRWMSRW�
J¸VQÅRIV� SGL� ZMWWE� WSGMEPJ¸VWÇOVMRKWJ¸VQÅRIV�� Q�Q�� J¸VIWOVMZW� EXX� ERWXÇPP�
RMRKWQ]RHMKLIXIR� WOEPP� FIXEPE� TIRWMSRWIVWÇXXRMRK� IRPMKX� 8%� ��� i� XVIHNI
SGL� JNÇVHI� WX]GOIX�� (IWWE� WX]GOIR� QSXWZEVEW� RYQIVE� EZ� XVIHNI� WX]GOIX�
2ÇVQEVI� YTTP]WRMRKEV� SQ� MRRIF¸VHIR� EZ� J¸VIWOVMJXIR� PÇQREW� EZ� 7XEXIRW
P¸RI��SGL�TIRWMSRWZIVO�
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%VFIXWKMZEVZIVOIXW�J¸VIWOVMJX
%VFIXWKMZEVIRW�FIJSKIRLIX�IRPMKX�XVIHNI�WX]GOIX�YX¸ZEW
EZ� HIR� Q]RHMKLIX� HÇV� EVFIXWXEKEVIR� ÇV� ERWXÇPPH�� )R
¸ZIVSVHREH�Q]RHMKLIX�JÅV�HSGO�FIWXÇQQE�EXX�FIJSKIR�
LIXIR�M�WXÇPPIX�WOEPP�YX¸ZEW�EZ�HIR�¸ZIVSVHREHI�Q]RHMK�
LIXIR�

����

3Q�HIX�J¸VIPMKKIV�WÇVWOMPHE�WOÇP�OER�WÇVWOMPH�TIRWMSRWIVWÇXXRMRK
FIXEPEW�YX� XMPP� IR� EVFIXWXEKEVI� WSQ�LEV� J]PPX� ��� ÅV� SGL� WSQ� MRXI
PÇRKVI� ÇV� FIVÇXXMKEH� XMPP� IVWÇXXRMRK� JVÅR� E�OEWWE� IPPIV� J¸VPÇRKH
EZKÅRKWIVWÇXXRMRK�

8V]KKLIXWWXMJXIPWIR�TV¸ZEV�SQ�HIX�J¸VIPMKKIV�WÇVWOMPHE�WOÇP�IRPMKX
J¸VWXE�WX]GOIX��7XMJXIPWIR�OER�ÇZIR�M�ERHVE�JEPP��HÅ�W]RRIVPMKE�WOÇP
J¸VIPMKKIV��TV¸ZE�VÇXXIR�XMPP�WÇVWOMPH�TIRWMSRWIVWÇXXRMRK�

%VFIXWKMZEVIR�FIWPYXEV�SQ�FIVÇORMRK�SGL�YXFIXEPRMRK�EZ�WÇVWOMPH
TIRWMSRWIVWÇXXRMRK�

%VFIXWKMZEVZIVOIXW�J¸VIWOVMJX
%VFIXWKMZEVIRW� FIJSKIRLIXIV� YX¸ZEW� EZ� 7XEXIRW� P¸RI�
SGL�TIRWMSRWZIVO��74:��

����

4IRWMSRWIVWÇXXRMRK� SGL� WÇVWOMPH� TIRWMSRWIVWÇXXRMRK� QSXWZEVEV
ÅPHIVWTIRWMSRIR� YXER� QMRWORMRK� J¸V� J¸VXMHE� YXXEK� IRPMKX� ��� i
TIRWMSRWTPER� J¸V�EVFIXWXEKEVI�LSW� WXEXIR�Q�JP�� �4%r����� -�¸ZVMKX
KÇPPIV�J¸V�TIRWMSRWIVWÇXXRMRK�SGL�WÇVWOMPH�TIRWMSRWIVWÇXXRMRK�ZEH
WSQ�IRPMKX�4%r���KÇPPIV� J¸V�ÅPHIVWTIRWMSR��:MH�FIVÇORMRKIR�EZ
XNÇRWXIÅV� M� TIRWMSRWLÇRWIIRHI� WOEPP� EVFIXWXEKEVIR� HÇVYX¸ZIV� XMPP�
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KSHSVÇOREW�HIR�XMH�WSQ�ÅXIVWXÅV�JVÅR�XMHTYROXIR�J¸V�ERWXÇPPRMRK�
IRW�YTTL¸VERHI�XMPP�HIR�XMHTYROX�HÅ�EVFIXWXEKEVIR�WOYPPI�LE�ZEVMX
WO]PHMK�EXX�EZKÅ�IRPMKX�4%r����7ÅHER�XMH�XMPPKSHSVÇOREW�XMHMKEWX
JV�S�Q��HIR�HEK�HÅ�EVFIXWXEKEVIR�J]PPIV����ÅV�SGL�PÇRKWX�XMPP�SGL
QIH�YXKÅRKIR�EZ�QÅREHIR�J¸VI�HIR�HÅ�EVFIXWXEKEVIR�J]PPIV����ÅV�
*¸V� IR� EVFIXWXEKEVI� WSQ� MRXI� SQJEXXEW� EZ� 4%r��� FIWXÇQQIV
8V]KKLIXWWXMJXIPWIR�JVÅR�JEPP�XMPP�JEPP�SQ�SGL�M�ZEH�QÅR�TIRWMSRW�
IVWÇXXRMRK�IPPIV�WÇVWOMPH�TIRWMSRWIVWÇXXRMRK�WOEPP�YXFIXEPEW�

4IRWMSRWIVWÇXXRMRK� SGL� WÇVWOMPH� TIRWMSRWIVWÇXXRMRK� YXFIXEPEW� M
J¸VIOSQQERHI�JEPP�M�WXÇPPIX�J¸V�IKIRPMZVÇRXE�IRPMKX�4%r���

4VSXSOSPPWERXIGORMRK
*¸V� ]VOIWSJJMGIVEVI�� J¸V� ZMPOE� 4%r��� MRXI� KÇPPIV�� WOEPP
LÇRZMWRMRKEVRE� XMPP� 4%r��� M� WXÇPPIX� EZWI� QSXWZEVERHI
FIWXÇQQIPWIV� M� EPPQÇRRE� TIRWMSRWEZXEPIX� ����� �4%r
746��

����

4IRWMSRWIVWÇXXRMRK�SGL�WÇVWOMPH�TIRWMSRWIVWÇXXRMRK�QMRWOEW�M�ZMWW
SQJEXXRMRK�QIH�EVFIXWMROSQWX�WSQ�EVFIXWXEKEVIR�LEV�

%VFIXWXEKEVIR�ÇV�WO]PHMK�EXX�PÇQRE�YTTKMJX�XMPP�EVFIXWKMZEVIR�SQ
WMRE�MROSQWXJ¸VLÅPPERHIR�

%VFIXWKMZEVIR�FIWPYXEV�SQ�HIR�RÇVQEVI�XMPPÇQTRMRKIR�EZ�HIRRE
TEVEKVEJ�

4VSXSOSPPWERXIGORMRK
+VYRHXEROIR� QIH� QMRWORMRKWVIKIPR� ÇV� EXX� EVFIXW�
XEKEVIR� YXER� EXX� FIL¸ZE� ZMHOÇRREW� QMRWORMRK� WOEPP
OYRRE� LE� IR� EVFIXWMROSQWX� WSQ� XMPPWEQQERW� QIH
TIRWMSRWIVWÇXXRMRKIR�IPPIV�HIR�WÇVWOMPHE�TIRWMSRWIVWÇXX�
RMRKIR� QSXWZEVEV� EZP¸RMRKIR� M� HIR� XMHMKEVI� ERWXÇPP�
RMRKIR�
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%VFIXWMROSQWX� OER� IVLÅPPEW� KIRSQ� ERWXÇPPRMRK� IPPIV
KIRSQ�EVFIXI�M�ERRER�JSVQ�

%VFIXWKMZEVZIVOIXW�J¸VIWOVMJX
1IH�EVFIXWKMZEVIR�EZWIW�M�ERHVE�WX]GOIX�74:���%VFIXW�
KMZEVIRW� FIJSKIRLIXIV� IRPMKX� XVIHNI� WX]GOIX� YX¸ZEW� EZ
74:�

����

3Q� IR� EVFIXWXEKEVIW� %84� QMRWOEW� HÇVJ¸V� EXX� TIRWMSRWTSÇRK
IRPMKX� PEKIR� SQ� EPPQÇR� J¸VWÇOVMRK� �%*0�� MRXI� LEV� OYRREX
XMPPKSHSVÇOREW� LSRSQ� J¸V� HI� ÅV� HÅ� TIRWMSRWIVWÇXXRMRK� IPPIV
WÇVWOMPH�TIRWMSRWIVWÇXXRMRK�LEV�YXFIXEPEXW��LEV�EVFIXWXEKEVIR�VÇXX
XMPP�TIRWMSRWXMPPÇKK�

4IRWMSRWXMPPÇKKIX� QSXWZEVEV� WOMPPREHIR� QIPPER� HIR� %84� WSQ
JEOXMWOX� YXFIXEPEW� SGL� HIR� %84� WSQ� WOYPPI� LE� YXFIXEPEXW� SQ
TSÇRKÅV� IRPMKX� %*0� LEHI� VIKMWXVIVEXW� J¸V� HI� ÅV� HÅ� TIRWMSRW�
IVWÇXXRMRKIR� IPPIV� HIR� WÇVWOMPHE� TIRWMSRWIVWÇXXRMRKIR� YXFIXEPE�
HIW�

%VFIXWKMZEVIR� FIWPYXEV� SQ� FIVÇORMRK� SGL� YXFIXEPRMRK� EZ
TIRWMSRWXMPPÇKK�

%VFIXWKMZEVZIVOIXW�J¸VIWOVMJX
%VFIXWKMZEVIRW�FIJSKIRLIXIV�YX¸ZEW�EZ�74:�

)VWÈXXRMRK�XMPP�IJXIVPIZERHI

����

)JXIVPIZERHI� XMPP� HIR� WSQ�LEHI� VÇXX� XMPP� TIRWMSRWIVWÇXXRMRK� IPPIV
WÇVWOMPH�TIRWMSRWIVWÇXXRMRK�LEV� VÇXX� XMPP� IJXIVPIZERHITIRWMSR� SGL
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OSQTPIXXIVERHI� IJXIVPIZERHITIRWMSR� YRHIV� HI� J¸VYXWÇXXRMRKEV
SGL� HI� ZMPPOSV� WSQ� KÇPPIV� IRPMKX� 4%r��� IPPIV�� M� J¸VIOSQQERHI
JEPP��IRPMKX�EPPQÇRRE�TIRWMSRWEZXEPIX�������4%r746��

)JXIVWO]HH

����

)R� YTTWEKH� EVFIXWXEKEVI� WSQ� LEV� JÅXX� R]� ERWXÇPPRMRK�� M� ZMPOIR
EVFIXWXEKEVIR� MRXI�SQJEXXEW� EZ� IXX� XV]KKLIXWW]WXIQ��LEV� VÇXX� XMPP
J¸VQÅRIV� IRPMKX� HIXXE� EZXEP� SQ� EVFIXWXEKEVIR� MRSQ� JIQ� ÅV� JVÅR
ERWXÇPPRMRKWXMHTYROXIR�M�HIR�R]E�ERWXÇPPRMRKIR�FPMV�EVFIXWP¸W�TÅ
KVYRH�EZ�EVFIXWFVMWX�M�HIR�ERWXÇPPRMRKIR�

9TTP]WRMRK
%Z���i�JVEQKÅV�EXX�ÇZIR�IR�EVFIXWXEKEVI��WSQ�MRXI�LEV
WEKXW�YTT��YRHIV�ZMWWE�J¸VYXWÇXXRMRKEV�OER�JÅ�IJXIVWO]HH
IRPMKX�HIRRE�TEVEKVEJ�

7XMJXIPWIR�OER�FIWPYXE�EXX�TEVEKVEJIR�WOEPP�XMPPÇQTEW�ÇZIR�TÅ�HIR
WSQ� QIH� WX¸H� JVÅR� WXMJXIPWIR� LEV� FIHVMZMX� ZIVOWEQLIX� M� IKIX
J¸VIXEK�QIR�WSQ�LEV�QÅWX�YTTL¸VE�QIH�ZIVOWEQLIXIR�MRSQ�JIQ
ÅV�JVÅR�HIX�EXX�HIR�F¸VNEHIW�

�����

)R�EVFIXWXEKEVI��WSQ�LEV�WEKXW�YTT�TÅ�KVYRH�EZ�EVFIXWFVMWX�SGL
MRXI�LEV�JÅXX�R]�ERWXÇPPRMRK��LEV�YRHIV�IXX�ÅV�IJXIV�HIX�EXX�ERWXÇPP�
RMRKIR�LEV�YTTL¸VX�VÇXX�XMPP�J¸VIXEKWLÇPWSZÅVH�KIRSQ�WMR�XMHMKEVI
EVFIXWKMZEVI�

                                                          

��+ÇPPIV�JV�S�Q��HIR���SOXSFIV������
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9TTP]WRMRK
âZIR�M�TIRWMSRWEZXEPIX��4%�����SGL�EZXEPIX�SQ�WXEXIRW
XNÇRWXIKVYTTPMZJ¸VWÇOVMRK� �8+0�� JMRRW� FIWXÇQQIPWIV
SQ�IJXIVWO]HH�J¸V�HIR�ZEVW�ERWXÇPPRMRK�LEV�YTTL¸VX�

+MPXMKLIXWXMH�Q�Q�

����

%ZXEPIX� KÇPPIV� JV�S�Q�� HIR� �� NYRM� ����� SGL� XMPPW� ZMHEVI�QIH� IR
YTTWÇKRMRKWXMH�EZ�IXX�ÅV�

%VFIXWKMZEVZIVOIX 3*6�7��4�SGL�3�WEQQERXEKRE

7XEJJER�0YRHMR %RIXXI�&MWXIV�(SYKPEW�)RKHELP�
4IXIV�0¸JZIRHELP

7%'3�7 7)/3

1EVMI�0SYMWI�7XV¸QKVIR 7¸VIR�,IPPWXV¸Q


